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THE CONTEXT

Biodiversity
Loss

Changing
Consumer

population Trends

Where we are & Séotland | Alba



POLICY AND LEGAL CONTEXT

SG Green
Reg(l):\cl;ery SG National
Equality Act Performance
Framework

SG Climate

Fairer
Scotland Change Plan
Action Plan
Climate
Change Duty
Biodiversity
\—’/1/ Strategy

Circular
conomy Bill

gero Waste
~ Plan

- Visi

& Scotland | Alba




RESPONSIBLE TOURISM

Responsible Tourism requires the tourism
industry, government, public sector,
communities and visitors to collectively respond
and manage their economic, social and
environmental impacts, maximising the
positive impacts and minimising the negative
ones, making all forms of tourism sustainable.

Responsible Tourism considers not only the - e U S e
needs of the visitor and the industry, but also the R X See ‘
host communities and the environment.

, Ceati_ng better places for people to live and

—— Q Loch Etvie, Argyll and Bute

Visit

Responsible Tourism Definition & Scotland | Alba



Tourism & Events Impacts ( + and -) Priorities

Environmental
impacts

Businesses Communities Environment

Our Businesses Residents Natural Assets Social

and our people Places Biodiversity impacts
Cultural Heritage Built Heritage

Thriving Communities

v
1)
c
S
<
O
v
wd
©
£
O

Economic impacts

'4 Natural and cultural heritage

Responsible Tourism



RESPONSIBLE TOURISM STRATEGIC PILLARS

Support the protection,
and considerate
enjoyment of Scotland’s
Natural & Cultural Heritage

fSupport the effort to \ / \ f YSupport the protection(h

Support Scotland’s Ensure tourism and Ensure Tourism and events

transition to a low carbon events in Scotland are contribute to thriving
economy inclusive communities

tackle climate change by our biodiversity and

reducing Greenhouse gas e Support community landscapes

emissions through : * Encourage barrier free health and wellbeing * Promote our cultural

* Reduction of resource travel * Encourage shared heritage (tangible and
use and waste * Ensure barrier free access prosperity (regional and intangible, e.g. music,
production to tourism products and seasonal spread) dance, food & drink, crafts

* Useof Renewable services * Ensure local and Gaelic language) to
Energy * Encourage and support engagement across all all customer groups

* Promotion of low Quality jobs - access and customer groups in * Promote our Natural
carbon transport and fair work for everyone destination Heritage to all customer
active travel development groups

* Support adaptation to * Consider sensitivity and
\inevitable climate changej \ / \ /\carrying capacity of N&Cy

& Scotland | Alba




AREAS OF INFLUENCE AND APPROACH

- Take action in our own operations (internal) embedding responsible tourism practices across all our
activity

Industry

« Influence and collaborate with the Scottish tourism and events industry to enable and encourage
adoption of responsible tourism practices and development of sustainable experiences

Destination Communities

« Engage and support our communities in shaping a responsible future for tourism and share in the
prosperity it brings, ensuring the right growth in the right areas

s Visitors

« Inspire, guide, and inform current and future visitors to enjoy memorable and meaningful experiences and
value Scotland’s environment and communities, enjoying them responsibly

& Scotland | Alba
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Glasgow

Declaration
on Climate
( Actionin

" | Tourism

COP26 in - Scotland target

Net Zero GHG @
Glasgow pr— by 2045

Outlook 2030 &
Tourism
Recovery Plan

. . WESEES DO NOTHING
Joined Tourism - |y R DO NET ZERG
Declares a — A

Climate
Emergency

&“& Vi

Transition to a Net Zero Destination & Scotland | Alba



SCOTLAND: DESTINATION NET ZERO

= =

What is

Measuring & Monitoring
Establish baseline
Prioritise actions
Measure progress

Where are we

going?

» NetZero Targets

« Best practice &
Innovation

« Adaptation & Resilience

~

™

Behaviour Change
Buildings/ Energy
Transport

Food waste
Nature/ Land Use

+ Visualising a low carbon

\ future

J

W Howwe are
getting there

Regenerate

stopping us?

«Lack of N

*Awareness/commitment
«Capabilities/Skills

« Funding/Cash Flow
«Capacity

\_

Wil

of \

(. Key support package
in place for industry

« Communication &
Engagement

« Collaboration

Nl

Collaborate

~

Lets Go!

- Visi

& Scotland | Alba



ACHIEVING NETZERO THROUGH...

Buildings Transport Fo[c))rcilnaknd Land Use  Adaptation

Unavoidable
Food Waste , Climate Change
(Walking & : Reforestation
Energy Cyeliing) Reduction Extreme

Efficiency weather events

Active Travel

Public Healthy diet/ Peatland

Transport Plant based conservation Opportunities

Low Carbon

Heating / Electric Local &
Renewables Vehicles/ Carbon Market
NENOEL
Hydrogen

Scotland: Destination Net Zero & Sédtland | Alba



TVRSARE R

Supporting Places

* Recharge in Nature

* Destination Climate
Action Leaders

« Community EV charge
points

Awareness and
Engagement

* On-line NetZero Portal
Visitscotland.org

Research and
Insights

» Scottish Baseline

Plene * Program of support

: h :
Industry Researc « Best practice case

studies

Supporting Businesses

* EV Charge Point support
» Hospitality Zero

» Sustainable
Certification

Destination Net Zero Programme & Scotland | Alba



DESTINATION NETZERO

What can the business do...

Net Zero
Scotland

Scottish
Government

> Get a (virtual) energy assessment from Energy Efficiency Business
Support to identify and prioritise opportunities to save money and
cut carbon and access funding

UN GLIMATE
GHANGE
GONFERENGE
UK 2021

IN PARTNERSHIP WITH ITALY

» Provide guests with information on the business’s actions and how
they can help; Get staff involved

» Promote low carbon transport and opportunities for walking,
cycling and being active

» Install an Electric Vehicle charge point , switch to EVS (funding available)

» Promote local food & drink from your region and in season, offer
good range of plant based options

» Reduce food waste (Zero Waste Scotland)

\4

Join the Tourism Declares Initiative or Glasgow Declaration

TOURISM DECLARES
CLIMATE EMERGENCY

& Scotland | Alba

» Climate Emergency Training to build awareness



https://energy.zerowastescotland.org.uk/
https://www.visitscotland.com/see-do/active/walking/
https://www.visitscotland.com/see-do/active/cycling/
https://www.visitscotland.com/holidays-breaks/activity/
https://energysavingtrust.org.uk/grants-and-loans/domestic-charge-point-funding/
https://www.zerowastescotland.org.uk/FoodDrink/HospitalityandFoodService
https://www.tourismdeclares.com/
https://www.oneplanetnetwork.org/programmes/sustainable-tourism/glasgow-declaration
https://www.keepscotlandbeautiful.org/climate-change/climate-change/climate-emergency-training/

& Séotland | Alba




INCLUSIVE TOURISM ACTIVITY HIGHLIGHTS

ACCESSIBLE ACCOMMODATION

A set of 6 Regional Accessible
Itineraries being produced in
partnership with AccessAble to
highlight ‘Accessible Tourism’ across
Scotland. Connecting disabled
visitors, families with young children
and seniors with accessible
accommodation and amenities

Destinations for All

A guide to creating accessible destinations

“You are welcome in Scotland”:
Pathways to inclusive
destinations”, a source of reference
for businesses and destinations to
consult when considering how to
take the next steps in ensuring they
meet the needs of all visitors

Tourism Sector

OoJl¥" A Sponsors
Tuesday

2021 .\?/ Scotland | Alba

VisitEngland &

Joint tourism sector sponsor for
PurpleTuesday -

Through this collaboration
businesses have free access to
customer service training videos,
webinars and tools to improve their
accessibility facilities and servicein a
range of areas; customer service,
digital etc.,

A
P

cotland | Alba




BECOMING MORE INCLUSIVE

What businesses can do...

= Produce an accessibility guide, add the guide link to the homepage of their website.

= Be confidentin providing good quality service to all customers, use PurpleTuesday’s
free Customer Service E-Tutorials as a guide.

= Review our good practice guides covering different aspects of accessibility

= Make sure your business is found, get listed on Euan’s Guide - information on how to
add your venue to the review site

& Scotland | Alba


https://www.accessibilityguides.org/
https://www.youtube.com/playlist?list=PL45sCWv5R_iOxBsskgyRme6pUkB7ubwtS
https://www.visitscotland.org/supporting-your-business/marketing-toolkits/accessible-inclusive-tourism
https://www.euansguide.com/venues/

SCOTSPIRIT HOLIDAY VOUCHER SCHEME

(PART OF THE TOURISM RECOVERY PROGRAMME)

@/, Lowincome
/ families

£1.4m
Scottish

Government

Funding Beneficiaries

AR Tourism
businesses

& Scotland | Alba



SCOTSPIRIT HOLIDAY VOUCHER SCHEME DETAILS

Holiday Voucher Scheme offers a contribution towards a holiday for stays in hotels, guest houses, bed and breakfasts

campsites, hostels throughout Scotland or day visits to attractions. Breaks will be taken by October 2021 - December

2022.

% VisitScotland manage the promotion of the scheme to the tourism industry for sign-up and the catalogue of tourism
businesses participating in the scheme.

% VisitScotland is working with existing charities and bodies such as Shared Care Scotland and local care centres and
Family Holiday Association to distribute the availability of the vouchers to people in the greatest need.

% The scheme pays for the overnight accommodation and admission to attractions up to a maximum value of £400 for a 2-
3-night stay and £200 for day visits.

Working in partnership with specific Charities (Memorandum of Understanding in place) :

Family Holiday Association (FHA): Shared Care Scotland (SCS) and local Carers Centre Network (CC):
e Continued working arrangement with FHA * New working relationship with SCS and CC
e FHA will administer the fund but no funding is || = To reduce VAT charges and administration costs a proportion of the
passed to them budget has been transferred to SCS by Scottish Government
e Payments to accommodation / attraction * SCS manages the administration of the fund on behalf of
providers will be made by VS, controlled VisitScotland and Scottish Government using their existing Time to
within the Finance Team Live funding process to administer vouchers to Carer Centres along
e Procurement card (credit card) used to reduce with specific instructions for accessing directory/making
processing time for businesses bookings/payments etc.

:%J Scotland | Alba



Benefits to business

1. To stimulate off-season domestic breaks and day visits for
low-income families, unpaid carers and disadvantaged
young people by offering subsided breaks in Scotland.

2. Tosupportthe tourism and hospitality sector to recover
when lockdown measures have lifted and offer new
target group and marketing opportunities.

3. To help create a more responsible tourism industry which
is more socially sustainable and inclusive.

4. Increase cooperation between the voluntary and private
sectors in the provision of holidays.

€ oVisit 3 ]
Holiday Voucher Scheme Objectives & Scotland | Alba



HOLIDAY VOUCHER SCHEME TIMELINE

10 AUG 2021 OCT, DEC 2021, EASTER, O e aoaa
SUMMER 2022
Launch — recruitm.ent Breaks for low-income Breaks for unpaid carers
of businesses begins families/unpaid carers with
children

OCT 2021 - JAN
2023

Quarterly reporting / review

:%J Scotland | Alba



SCOTSPIRIT PARTICIPATING BUSINESSES

Participating Businesses

« 180 businesses signed up to participate
* B&Bs, camping parks, guests houses, holiday parks, hostels, hotels and visitor attractions can sign up
* Focusing on driving recruitment for Easter and Summer breaks

@ HIGHLAND

Hllt n WILDLIFE
HOTELS & RgRTS PA RK

o \\arrnott

senife [
Dewars Wictow™
ABERFELDY Lo

— QISTILLERy —

~V1sit

& SCotland | Alba




Supporting your business -~ Research and insights «  Events « News

& Scotland | Alba

SCOTSPIRIT HOLIDAY
VOUCHER SCHEME

Mome > ADout ws > What we @0 > Working it partrenthip > ScotSprit Voucher Scheme wrare

ScotSpirit Holiday Voucher Scheme for unpaid carers and low
income families
With over 1.1 million identified unpaid carers in Scotland and ane in four children in Scotland living iIn

poverty, many are unable to afford to visit a local attraction or take an overnight bresk away from home

VisitScotland is encouraging bed and breakfast, guest house, camping park, hotel and attraction venues
to participate in & new Holiday Voucher Scheme, supporting some of the most vulnerable within our

communities who have alzo been adversely affect by the pandemic

The scheme supports relevant businesses to engage with us and our charity partners, directly injecting

£1.4 million into tourism busineszes az part of the Tourtzm Recovery Programme. The scheme iz funded

by the Scottish Government, and participeting busin will be reimbursed for an overnight stay or

day vist 35 follows

* Funding for overnight breaks is capped at £400 for a two or three night stay, but a higher capped
amount of £500 is available to eligible families or carers who have children of school age who plan
0 take a two or three night stay during school holiday periods (i.e, Easter, summer from June to
August, October and Christmas and New Year).

o Funding for day visits is capped at £200 for day tickets or passes both during the peak and off-peak
season.

As a scheme participant you will not only benefit through financial reimburzement, your participation
and contribution to the scheme helps to create s more inclusive and responsible tourism industry. The

scheme is open to bed and breakfasts, guest houses, hotels, camping parks and visitor attractions across

About us ~

E:] Guldance for businesses | ScotSpirit Hollday Voucher
~! Scheme

Ve the SoorSpant Mol g By SCPAE DO Tr Deditesies

By signing up to participate In the Sco

ot Holiday Voucher Scheme, participants agree to the terms
and conditions set out.

Terms & conditions | ScotSpirit Holiday Voucher
= Scheme

Download [148KD)

Views the SeotSobl i 800 0ay Yourter SChemme 12104 a0 COniniors

Sign up at www.visitscotland.org/about-us/what-we-do/working-in-partnership/scotspirit-voucher-scheme



http://www.visitscotland.org/about-us/what-we-do/working-in-partnership/scotspirit-voucher-scheme

& Séotland | Alba




LET’S KEEP

SCOTLAND
SPECIAL

¢ 4 | promise to care for Scotland’s nature. | will...
7 & Not disturb the incredible wildlife that has roamed this epic land for centuries
Y '. 4 protect their habitats
Y Z
- 4 4 iderate to farmland and livestoc
4 »g on a lead when needed.
~ y litter home with me
4 hotos and leave only footprints
y footp
@ Observe the Scottish Outdoor Access Code.

Conic Hill, Loch Lomond SCOTL

#RESPECTPROTECTENJO

™  Slow down, and savour every moment of what there is to see, do and learn
spECIA b) 4 cottish makers and businesses.
4
&
4 cross Seotland
2 @ Seck out and respect the rich and « at are found throughout
Scotland
Move on if .
. & Take care w
"*.S foo busy [ Check ahead to see if there is access or parking
" i ©  Park my vehicle safely and responsibly
&  Follow physical distancing guidance and wear my mask as required
” | promise to care for Scotland and the world's tomorrow. | will...
Mennock Pass, Dumfries & Ga"(’way l # Leave the car when | can anc le, paddle or use public transport instead
¢ vehicle wher d take advantage of the many charge

#RESPECTPROTECTENJOY VISITSCOTLAND.COM/ENJOY %s @ Hiean

points that are now available across Scotland
Check the green credentials of all of the businesses | use to travel, stay and explore

Enjoy the pure waters that run from the tap, not single-use bottles.

[

Switch off the lights and look up at the stars

Responsible Tourism Visitor Guide for Businesses

Thank you for promising to keep Scotland special by exploring this incredible country responsibly.

#Res pectProte ctE nj oy #RespectProtectEnjoy VISITSCOTLAND.COM/ENJOY

Visitor Management & Stotland | Alba


https://www.visitscotland.org/supporting-your-business/advice/coronavirus/responsible-tourism/responsible-visitor-guide

HOW TO ENJOY

THRIVING COMMUNITIES S

JOIN US IN SUPPORTING THE

i LOCAL TOURISM INDUSTRY
[ nery reidncaverng Scotand
000 el 0 ot sl by o
y

BE CONSIDERATE OF LOCAL COMMUNITIES

Wha .

Things are a bit different just now

By working together, we can enjoy the
best of Scotland to help our tourism
industry get back on its feet, in a safe way.

What businesses can do...

» Collectively need to ensure Tourism is a force for pnoTcr ruens o voumses
good e ’

ENJOY SLOW TRAVEL C ‘
» Helping visitors enjoy Scotland responsibly B i
#RespectProtectEnjoy - Spread the message! I e
# RESPECTPROTECTENJOY VISITSCOTLAND.COM

» Engage with other tourism businesses and host

. L LET’S KEEP
community, a destination approach SCOTLAND ok

» Extend their season to extend the positive impacts
of tourism into the off season

> Promote and use local businesses

Chnik H;u, Loch Lomond —
#RESPECTPROTECTENJOY


https://www.visitscotland.com/about/responsible-tourism/

NATURAL AND CULTURAL HERITAGE

What businesses can do...

» Promote the natural and cultural heritage guestscan
enjoy near you (promote pre trip and on-site)

» Getinvolved with Scotland’s Year of Stories and share
yours #YS2022 and #TalesOfScotland

» Guide guests away from sights with high footfall, share
your hidden gems

» Promote the Scottish Outdoor Access Code

» Promote opportunities to enjoy food and drink, crafts,
music, dance, and Gaelic language

» Attract and support wildlife on your grounds, through
wildlife gardening

R — ’ N
Koo E T
= T -

& SCotland | Alba


https://www.visitscotland.com/see-do/landscapes-nature/
https://www.visitscotland.com/see-do/
https://www.visitscotland.org/supporting-your-business/marketing/toolkits/themed-years-toolkits
https://www.outdooraccess-scotland.scot/
https://scottishwildlifetrust.org.uk/things-to-do/attract-wildlife-to-your-garden/

COMMUNICATE AND

COLLABORATE

Responsible Tourism &



PROMOTION

» Promote their responsible tourism commitment and what they
are doing , tell your story using all available channels

» Provide clear and engaging information to customer is a key tool
at all stages of the visitor journey

» Use certification to provide credible evidence and build
consumer confidence

 We Are Good to Go
e Green Tourism

* Green Key

» Becoming a responsible tourism business will build resilience,
save costs, meet customers expectations and will be an
investment in the future of Scotland as a world-class year-round
destination

~ Safe
trayels

THE

Green
Tourism

BUSINESS SCHEME

GOLD

Green Key

, Malcolm Roughead - st
o Chief Executive at VisitScotland

Climate Week: Scotland’s Responsible Tourism commitment
Malcolm Roughead on LinkedIn ¢ 3 min read

This week is Climate Week Scotland, offering a moment for us to reflect on how we can

Scotland | Alba



https://www.visitscotland.org/supporting-your-business/advice/coronavirus/business-recovery/preparing-to-open#G2G
http://www.green-tourism.com/
https://www.keepscotlandbeautiful.org/environmental-services/green-key/

VISITSCOTLAND’S BUSINESS ADVICE & SUPPORT
RESPONSIBLE TOURISM

VisitScotland.org | Visit our dedicated advice page at https://www.visitscotland.org/supporting-your-business/responsible-
tourism for current information and advice on Responsible Tourism.

* %k %k Xk

Business advice given by VisitScotland Engagement team is tailored individually and can be
delivered at any point of the business life cycle.

Following this workshop, we are keen to hear about the responsible practices you have Cassle McEwan

Industry Relationship Manager - Nairn,

in place. Please also get in touch if you are unsure where to start and we can help guide e e e
you on who might be best placed in supporting you in any changes you are considering. e,
Please reach out to your Industry Relationship Manager, for Moray Speyside this is Cassie. Gmmcewan@vismﬂandmm x)

https://www.visitscotland.org/supporting-vour-business/advice/industry-relationship-manager

A

& Scotland | Alba



https://www.visitscotland.org/supporting-your-business/responsible-tourism
https://www.visitscotland.org/supporting-your-business/advice/industry-relationship-manager

WORKING IN PARTNERSHIP S [
AN | govscot
Growing number of partners as program developing....
VISIT
SCOTTISH Z L . M \'4 SOUTH o
TOURISM -_j’f"' Scottish Enterprise SPEY%'RDAE SCOTLAND
ALLIANCE ENTERPRISE
Your voice in tourism matters
%EA!}T% Energy Efficiency :|<E
Interface SCOTLAND Business Support Highlands _and Islands Enterprise ene.rgv
lomairt na Gaidhealtachd s nan Eilean saVlng
. . trust
' ' Keep Scotland < Green ﬂ EventScotland
A Beavtrul NatureScot  Tourism
- %'/4 Adaptation
[0} @ N Scotland
environment UNWTO theTravel A e
RISOISIIIDE Foundation TOURISM DECLARES TRANSPORT
CLIMATE EMERGENCY SCOTLAND

COMHDHAIL ALBA

& SCotland | Alba
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Questions
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Q Ben A-an with views over Loch Katrine

land | Alba
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