


Don’t really know where 
to start, I recycle and 

avoid buying single use 
plastic – where do I go 

from here.  

I know my business 
carbon footprint; I’m 

working to reduce that 
and measure our 

progress on an ongoing 
basis

I have a climate action 
plan, I’ve also completed 

an adaptation risk 
assessment and we are 

proud to tell visitors 
about our climate action 

story 







Tourism contributes ~ 8-11 % of global carbon emissions



71% (+10% on 

2021) of travellers want 
to

make effort in

next year to travel

more sustainably 2
61% 
pandemic 
has made 

them want 
to travel 

more 
sustainably

1

78% 
intend to stay in 

a sustainable 
accommodatio

n2

31% said 

that they didn’t 
know how to 

find them1

49% 
believe there 

aren’t enough 
sustainable 

travel options1





Step 1 – Identify 

➢

➢
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Step 2 – Measure 
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Step 3 – Create a plan
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https://www.visitscotland.org/about-us/what-we-do/our-
plans/destination-climate-action-plan 

https://www.visitscotland.org/about-us/what-we-do/our-plans/destination-climate-action-plan
https://www.visitscotland.org/about-us/what-we-do/our-plans/destination-climate-action-plan
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Step 4 – Reduce emissions 



Step 5 - report





Step 6 – get climate ready

Adapt

Build 
Resilience 

Reduce 
Risk

Climate 
Ready 

Business

Complete a climate ready risk assessment 

Your 4 key risk assessment areas are:

• Buildings and ground
• People
• Operations 
• Supply chain 



➢

➢
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Step 7 – communicate and collaborate 



Discuss in small groups

• Where is climate action on your priority list?

• What actions are you taking to make your 
business more sustainable?

• How do you share your sustainable story?

 

Feedback

It would be good to hear ideas that were 
exchanged, challenges that have been experienced 
and hopefully working to overcome and what you 
have taken from today's session.  



•

•

•



mailto:Lynette.mclennan@visitscotland.com
mailto:netzeroenquiries@visitscotland.com
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